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Accra, Ghana 

2 June 2026 

News release 

Many Africans see justice system as unequal, costly, and slow, 

Afrobarometer survey reveals 

Africans continue to rely on both formal and informal justice systems to resolve legal disputes, 

and many question whether the courts deliver fair, affordable, and timely justice, the latest 

Afrobarometer Pan-Africa Profile shows. 

The new report, based on 50,961 interviews across 38 African countries in 2024/2025, shows 

that while many citizens would turn first to the police or local courts to resolve legal problems, 

about one-quarter prefer traditional leaders, traditional courts, or elders. Confidence in 

formal justice systems is not strong: Only half of Africans believe ordinary people can obtain 

justice through the courts. Majorities say people are frequently treated unequally under the 

law, and almost half think powerful individuals who break the law get off too lightly. 

Financial barriers also limit access to justice: Fewer than half of citizens believe they could 

afford legal assistance or court costs if needed. 

Key findings 

▪ Formal and informal justice systems continue to coexist: Across 38 countries, almost 

half of citizens see the police (41%) or local courts (7%) as their first point of contact 

for resolving legal problems, but 26% would go first to traditional leaders, traditional 

courts, or elders (Figure 1). 

▪ On average, only half (50%) of Africans express confidence that ordinary citizens can 

obtain justice in the courts. Perceptions of fairness and timeliness in courts are similarly 

weak: A bare majority (51%) believe they could obtain a fair court outcome, while 

only 43% think cases are likely to be resolved in a reasonable time (Figure 2). 

▪ Perceived inequality in the courts is a widespread problem: A majority (59%) of 

Africans believe people are “often” or “always” treated unequally under the law 

(Figure 3). 

▪ Cost presents a significant barrier to using the courts to resolve problems. Only 46% 

think they could afford legal assistance, and just 44% believe they could afford court 

costs (Figure 4).  

▪ Concerns about inequality are also widespread when it comes to the penalties 

imposed by courts: Almost half (48%) of respondents say the powerful get off too 

lightly, while only 13% say the same is true for ordinary people (Figure 5). 

Afrobarometer surveys 

Afrobarometer is a pan-African, nonpartisan survey research network that provides reliable 

data on African experiences and evaluations of democracy, governance, and quality of life. 

Ten survey rounds in up to 45 countries have been completed since 1999. Round 10 surveys 

(2024/2025) cover 38 countries.  

Afrobarometer’s National Partners conduct face-to-face interviews with nationally 

representative samples of adults in the language of the respondent’s choice that yield 
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country-level results with margins of error of +/-2 to +/-3 percentage points at a 95% 

confidence level. 

Charts 

Figure 1: First place people go to resolve legal problems | 38 countries | 2024/2025 

 
Respondents were asked: If you had a legal problem like a serious complaint against a business or 

member of your community, where would you be most likely to go to try to find a resolution? 
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Figure 2: Confidence in obtaining justice in the courts (%) | 38 countries | 2024/2025 

 
Respondents were asked: In general, how confident are you that ordinary citizens who are wronged can 

obtain justice in the courts? (% who say “somewhat confident” or “very confident”) 

 

 

 

 

 

 

 

 

 

 

 

 

7371
6765636362626262616059

5555
5251515050505049484847

4443424039373636
3433

282826

0%

20%

40%

60%

80%

100%

M
o

ro
c

c
o

Ta
n

za
n

ia
M

a
la

w
i

Tu
n

is
ia

N
a

m
ib

ia
S
e

n
e

g
a

l
B

o
ts

w
a

n
a

Z
a

m
b

ia
M

o
za

m
b

iq
u

e
Z
im

b
a

b
w

e
E
sw

a
ti
n

i
S
ã

o
 T

o
m

é
 a

n
d

 P
rí
n

c
ip

e

M
a

u
ri
ta

n
ia

M
a

u
ri
ti
u

s

K
e

n
y
a

Li
b

e
ri
a

U
g

a
n

d
a

S
o

u
th

 A
fr

ic
a

B
e

n
in

S
e

y
c

h
e

lle
s

A
n

g
o

la
3

8
-c

o
u

n
tr

y
 a

v
e

ra
g

e
C

a
b

o
 V

e
rd

e
S
ie

rr
a

 L
e

o
n

e
Le

so
th

o

G
h

a
n

a
To

g
o

Th
e

 G
a

m
b

ia
G

u
in

e
a

-B
is

sa
u

M
a

li

M
a

d
a

g
a

sc
a

r
C

h
a

d

C
a

m
e

ro
o

n
C

ô
te

 d
'Iv

o
ir
e

G
u

in
e

a
G

a
b

o
n

N
ig

e
ri
a

C
o

m
o

ro
s

C
o

n
g

o
-B

ra
zz

a
v

ill
e



 

Copyright ©Afrobarometer 2026                                                                                                      4 

 

Figure 3: People treated unequally under the law? | 38 countries | 2024/2025 

 
Respondents were asked: In your opinion, how often, in this country, are people treated unequally 

under the law? 
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Figure 4: Affording access to justice | 38 countries | 2024/2025 

  
Respondents were asked:  

If you had a legal problem like a serious complaint against a business or member of your 

community, how likely do you think it is that you could afford to obtain the legal advice or support 

that you need? (% who say “somewhat likely” or “very likely”) 

If you had a case that needed to go to court, how likely do you think it is that you could afford to 

take the case to court? (% who say “somewhat likely” or “very likely”) 
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Figure 5: Fairness of penalties for crime | 38 countries | 2024/2025 

 
Respondents were asked:  

In general, when ordinary people are convicted of crimes in this country, do you think that the 

punishments handed down to them, such as fines or jail or prison sentences, are too harsh, too 

lenient, or generally about right, or haven’t you heard enough to say? 

In general, when political leaders, government officials, or other powerful people are convicted of 

crimes in this country, do you think that the punishments handed down to them, such as fines or jail 

or prison sentences, are too harsh, too lenient, or generally about right, or haven’t you heard 

enough to say? 

 

For more information, please contact: 

Maame Akua Amoah Twum 

Communications manager 

Email: maameakua@afrobarometer.org 

Telephone: +233 208 326 343 

 

Visit us online at www.afrobarometer.org. 

 

Follow our releases on #VoicesAfrica. 
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