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Let the people have a say

Mbabane, Eswatini
26 November 2025

News releqase

Emaswati lack trust in the police, share of citizens who praise
government efforts to reduce crime doubles but stays low

Fewer than four in 10 Emaswati say they frust the police, the latest Afrobarometer survey
shows. The proportion of citizens who approve of government’s performance on reducing
crime has doubled since the last survey in 2022, though the total share remains below half.

Nearly half of citizens say they felt unsafe in and around their homes at least once during the
12 months preceding the survey. Senior citizens, less-educated respondents, and the poor
are more likely to indicate feeling unsafe at least “several times.”

Among citizens who requested police assistance in the past year, more than half say it was
difficult fo get the services they needed, while one in seven report having to pay a bribe.

Key findings
"' Nearly half (46%) of Emaswati say they or someone in their family felt unsafe at home
or in their neighbourhood at least once during the year before the survey (Figure 1).

o Reports of feeling unsafe at least “several times” are more common among the
poor (45% of those experiencing high lived poverty), the least-educated
respondents (41% of those with little or no formal education), and elderly citizens
(41% among those aged 56 years and above) (Figure 2).

Among citizens who sought help from the police over the past 12 months:

o A slim majority say it was "“difficult” (25%) or “very difficult” (26%) to get the
services they needed, while almost as many believe it was “easy” (31%) or “very
easy” (18%) (Figure 3).

o Onein 10 (10%) say they had to pay a bribe, give a gift, or do a favour "once or
twice" for a police officer in order to get the assistance they needed, while 3%
say they did so "a few times” and 2% did so “often” (Figure 4).

¥ Nearly two-thirds (63%) of Emaswati say they trust the police “just a little” or “not at
all,” while fewer than four in 10 (36%) trust them “somewhat” or “a lot” (Figure 5).

Two-fifths (39%) of citizens say the government is performing “fairly well” or *very well”
on reducing crime, double the share who held this view in 2022 (20%), but still down
from the maijorities who expressed faith in the police from 2013 to 2021 (Figure 6).

Afrobarometer surveys

Afrobarometer is a pan-African, non-partisan survey research network that provides reliable
data on African experiences and evaluations of democracy, governance, and quality of life.
Ten survey rounds in up to 45 countries have been completed since 1999. Round 10 surveys
(2024/2025) cover 38 countries. Afrobarometer’s national partners conduct face-to-face
interviews in the language of the respondent’s choice.
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The Afrobarometer team in Eswatini, led by QA Strategic Information, interviewed a
nationally representative, random, stratified probability sample of 1,200 adult citizens in April-
May 2025. A sample of this size yields country-level results with a margin of error of +/-3
percentage points at a 95% confidence level. Previous surveys were conducted in Eswatini in
2013, 2015, 2018, 2021, and 2022.

Charts

Figure 1: Felt unsafe at home or in neighbourhood? | Eswatini | 2025
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Respondents were asked: Over the past year, how often, if ever, have you or anyone in your family felt
unsafe in your home or neighbourhood?

Figure 2: Felt unsafe at home or in neighbourhood at least ‘several times’
| by demographic group | Eswatini | 2025
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Respondents were asked: Over the past year, how often, if ever, have you or anyone in your family felt
unsafe walking in your neighbourhood? (% who say “several times,” “many times,” or “always”)
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Figure 3: Ease of obtaining police assistance | Eswatini | 2025
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Respondents were asked: In the past 12 months, have you requested assistance from the police (If
"yes":] How easy or difficult was it to obtain the assistance you needed? (Respondents who did not
request assistance from the police are excluded.)

Figure 4: Paid bribe to receive police assistance | Eswatini | 2025
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Respondents who requested assistance from the police were asked: How often, if ever, did you have to
pay a bribe, give a gift, or do a favour for a police officer in order fo get the assistance you needed?
(Respondents who did not request assistance from the police are excluded.)

Figure 5: Trust in the police | Eswatini | 2025
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Respondents were asked: How much do you trust each of the following, or haven't you heard enough
about them to say: The police?
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Figure 6: Government performing well on reducing crime | Eswatini | 2013-2025
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Respondents were asked: How well or badly would you say the current government is handling the
following matters, or haven't you heard enough to say: Reducing crime? (% who say “fairly well” or
"very well”)

For more information, please contact:

QA Strategic Information

Mbuso Dlamini

Email: gasiesw@gmail.com

Tel: +268 2422 1934 | +268 7816 875

Visit us online at:
www.qgastrategicinfo.com
www.afrobarometer.org

Follow our releases on #VoicesAfrica.
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