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News release

Most Malawians lack medical insurance and struggle to access
public health services, Afrobarometer survey shows

A maijority of Malawians say they face challenges accessing public health services and are
not covered by any form of medical insurance, a recent Afrobarometer survey indicates.

Among citizens who visited a public clinic or hospital in the past 12 months, nearly two-thirds
say it was difficult to obtain the health services they needed. Large majorities say they
encountered a lack of medicines or supplies, long wait times, and unaffordable costs.

Despite the existence of medical aid schemes in the country, an overwhelming majority of
Malawians are not enrolled in any form of health insurance. Most say they are unaware that
such services exist or can't afford them.

Key findings

B Among the 73% of Malawians who had contact with a public health clinic or hospital
during the previous year, more than six in 10 (62%) say it was “difficult” or “very
difficult” to access the health services they needed (Figure 1).

o Eightin 10 respondents who visited a public health facility say they encountered a
lack of medicines or medical supplies (81%) and long wait times (81%). Many
others report high costs that prevented them from getting needed care (69%),
absent medical personnel (50%), and facilities in poor condition (46%) (Figure 2).

B Only onein 25 Malawians (4%) say they have some form of medical aid coverage to
help pay their medical bills if they get sick (Figure 3).

B Among the few Malawians with medical insurance, a majority rely on private health
insurance schemes (58%) (Figure 4).

B Among Malawians who do not have medical aid coverage, the most commonly
cited reasons are a lack of awareness of available health insurance schemes (45%)
and the inability to pay for health insurance (36%) (Figure 5).

Afrobarometer surveys

Afrobarometer is a pan-African, non-partisan survey research network that provides reliable
data on African experiences and evaluations of democracy, governance, and quality of life.
Nine survey rounds in up to 42 countries have been completed since 1999. Round 10 were
launched in January 2024. Afrobarometer’s national partners conduct face-to-face
interviews in the language of the respondent’s choice.

The Afrobarometer team in Malawi interviewed a nationally representative sample of 1,200
adult citizens of Malawi in August 2024. A sample of this size yields country-level results with a
margin of error of +/-3 percentage points at a 95% confidence level. Previous surveys were
conducted in Malawi in 1999, 2003, 2005, 2008, 2012, 2014, 2017, 2019, and 2022.
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Charts

Figure 1: Ease of obtaining medical care | Malawi | 2024
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Respondents who said they had contact with a public clinic or hospital during the previous year were
asked: How easy or difficult was it to obtain the medical care or services you needed? (Respondents
who didn’t have contact with a public clinic or hospital are excluded.)

Figure 2: Problems encountered at a public clinic or hospital | Malawi | 2024
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Respondents who said they had contact with a public clinic or hospital during the previous year were
asked: Have you encountered any of these problems with a public clinic or hospital during the past 12
months?2 (Respondents who didn’t have contact with a public clinic or hospital are excluded.)
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Figure 3: Medical aid coverage | Malawi | 2024
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Respondents were asked: Do you have any medical aid coverage that helps pay your medical bills if
you get sick?

Figure 4: Type of medical health insurance scheme | Malawi | 2024
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Respondents who have medical aid coverage were asked What type of medical aid coverage do you

have? (Only respondents who say they have medical aid coverage are included. Given the small
sample size (n=48), results have a large margin of error and should be interpreted with caution.)

Copyright ©Afrobarometer 2025 3



AFR¢
BAROMETER

Let the people have a say

Figure 5: Reason for not having medical aid coverage | Malawi | 2024
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Respondents who do not have medical aid coverage were asked: What is the main reason you don'’t
have medical aid coverage? (Respondents who have medical aid coverage are excluded.)

For more information, please contact:

Cenftre for Social Research, University of Malawi
Joseph Chunga

Telephone: +265 995 623 818

Email: jchunga@unima.ac.mw

Visit us online at:
WWW.CSrunima.ac.mw
www.afrobarometer.org

Follow our releases on #VoicesAfrica.
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