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News release

Majority of Kenyans lack medical aid coverage, cite its high
cost

A maijority of Kenyan citizens do not have any medical aid coverage to help pay their
medical bills if they geft sick, the latest Afrobarometer survey reveals.

Most of those who lack health insurance say it's because they can’t afford it.

An overwhelming maijority of citizens also say they worry about being unable to obtain or
afford medical care should someone in their family need it. Nearly two-thirds who sought
care at a public health facility during the previous year indicate that it was difficult fo obtain
the services they needed.

A maijority of Kenyans say the government should ensure that all citizens have access to
adequate health care, even if it means raising taxes, although support for the idea is weaker
in Kenya than in most other countries surveyed by Afrobarometer.

One reason for below-average support may be widespread resistance to tax increases, a

factor underlying massive public demonstrations against Kenya's Finance Bill in 2024. Survey
show that large maijorities of Kenyans oppose the recently infroduced housing levy,

higher taxes on petroleum products, and tax increases to curb government borrowing.

Key findings
¥ Sixin 10 Kenyans (61%) say they do not have any medical aid coverage. Only 39%
say they are covered by some form of medical aid (Figure 1).

Among citizens who lack medical aid coverage, a majority (59%) cite their inability to
afford it as the main reason (Figure 2).

o Otherreasons include a lack of knowledge about how to enrol or the perception
that the process is too complex (10%), distrust of health insurance schemes (7%), a
lack of awareness of available schemes (5%), the belief that no health insurance
scheme is available in their area (4%), or the belief that they do not need it due to
good health or young age (2%).

More than three-fourths (78%) of Kenyans say they worry “somewhat” (21%) or “a lot”
(57%) that someone in their family will get sick and will be unable to obtain or afford
needed medical care. Another 11% say they worry “a little,” while only 10% express
no concern (Figure 3).

Among citizens who had contact with a public health clinic or hospital during the 12
months preceding the survey, nearly two-thirds (63%) say it was “difficult” (33%) or
“very difficult” (30%) to obtain the medical care or services they needed (Figure 4).

Nearly six in 10 Kenyans (57%) say the government should ensure that all citizens have

access to adequate health care, even if it means paying higher taxes. Fourin 10
(39%) oppose the idea. While a clear majority endorse universal health care, Kenya
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ranks 26th out of 28 surveyed countries in its support, well below the 70% average
(Figure 5).

Afrobarometer surveys

Afrobarometer is a pan-African, non-partisan survey research network that provides reliable
data on African experiences and evaluations of democracy, governance, and quality of life.
Nine survey rounds in up to 42 countries have been completed since 1999. Round 10 surveys
were launched in January 2024. Afrobarometer’s national partners conduct face-to-face
interviews in the language of the respondent’s choice.

The Afrobarometer team in Kenya, led by the Institute for Development Studies at the
University of Nairobi, interviewed a nationally representative sample of 2,400 adult Kenyans in
April-May 2024. A sample of this size yields country-level results with a margin of error of +/-2
percentage points at a 5% confidence level. Previous standard Afrobarometer surveys were
conducted in Kenya in 2003, 2005, 2008, 2011, 2014, 2016, 2019, and 2021.

Charts

Figure 1: Medical aid coverage | Kenya | 2024
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Respondents were asked: Do you have any medical aid coverage that helps pay your medical bills if
you get sick?

Figure 2: Main reason for not having medical aid coverage | Kenya | 2024
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Respondents who say they don’t have medical aid coverage were asked: What is the main reason you
don’'t have medical aid coverage? (Respondents who say they have medical aid coverage are
excluded.)
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Figure 3: Worry about obtaining or affording medical care? | Kenya | 2024
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Respondents were asked: How much do you personally worry that you or someone in your family will
get sick and will be unable to obtain or afford needed medical care?

Figure 4: Ease or difficulty of obtaining medical care | Kenya | 2024
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Respondents who had contact with a public health clinic or hospital during the previous 12 months
were asked: How easy or difficult was it to obtain the medical care or services you needed?
[Respondents who had no contact with a public clinic or hospital during the previous 12 months are
excluded.]
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Figure 5: Should government ensure universal access to health care? | 28 countries
| 2024
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Respondents were asked: Please tell me whether you agree or disagree with the following statement:
Government should ensure that all citizens have access to adequate health care, even if that means
raising taxes.
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For more information, please contact:

Daniel lberi

Communications coordinator for East Africa
Telephone: +254 204 910 000

Email: diberi@afrobarometer.org

Visit us online at:
www.uonbi.ac.ke
www.afrobarometer.org

Follow our releases on #VoicesAfrica.
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