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Lobito-Benguela, Angola 

24 January 2025 

News release 

Angolans lament government’s performance on improving basic 

health services 

More than two-thirds of Angolans rate the government poorly on improving basic health 
care services, a new Afrobarometer survey indicates.  

Among respondents who had contact with a public clinic or hospital over the past year, 
majorities report encountering long waiting times, a lack of medicines or supplies, an 
absence of personnel, and/or poor facilities. 

Key findings 

 More than two-thirds (69%) of Angolans say the government is performing “fairly 

badly” or “very badly” on improving basic health services. The share of those who say 

the government is doing a good job on health care has increased by 8 percentage 

points compared to 2022, from 21% to 29% (Figure 1). 

 Among respondents who had contact with a public health care facility during the 

previous year, large majorities say they encountered problems such as long waiting 

times (87%), a lack of medicines or other supplies (83%), absent doctors or other 

medical personnel (74%), and facilities in poor condition (71%) (Figure 2). 

 Among respondents who reported long waiting times as an obstacle to accessing 

medical care, more than half (56%) say this happened “often” (Figure 3).  

o Urban residents (90%) and inhabitants of Luanda Province (94%) are particularly 

likely to report that they encountered long waiting times, as are the most 

educated citizens (93%), older respondents (89%), and those experiencing high 

lived poverty (89%) (Figure 4). 

 Among respondents who reported a lack of medicines or other supplies as an 

obstacle to accessing medical care services, more than half (56%) say this 

happened “often” (Figure 5). 

o Citizens experiencing high lived poverty (89%) and those lacking formal 

education (87%) are especially likely to report a lack of medicines or other 

supplies as a problem they faced when accessing medical services (Figure 6). 

Afrobarometer surveys 

Afrobarometer is a pan-African, non-partisan survey research network that provides reliable 

data on African experiences and evaluations of democracy, governance, and quality of life. 

Nine survey rounds in up to 42 countries have been completed since 1999. Round 10 were 

launched in January 2024. Afrobarometer’s national partners conduct face-to-face 

interviews in the language of the respondent’s choice. 

The Afrobarometer team in Angola, led by Ovilongwa – Estudos de Opinião Pública, 

interviewed a nationally representative sample of 1,200 adult Angolans between 27 March 

and 19 April 2024. A sample of this size yields country-level results with a margin of error of              
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+/-3 percentage points at a 95% confidence level. Previous surveys were conducted in 

Angola in 2019 and 2022. 

Charts 

Figure 1: Government performance on improving basic health services | Angola      

| 2019-2024 

 
Respondents were asked: How well or badly would you say the current government is handling the 

following matters, or haven’t you heard enough to say: Improving basic health services? 

Figure 2: Problems faced when accessing health care | among respondents who 

had contact with a public health facility | Angola | 2024 

  
Respondents who had contact with a public health facility in the past 12 months were asked: Have you 

encountered any of these problems with a public clinic or hospital during the past 12 months? (% who 

say “once or twice,” “a few times,” or “often”) (Respondents who did not have contact with a public 

clinic or hospital in the past 12 months are excluded.) 
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Figure 3: Long waiting times for accessing health care | among respondents who 

had contact with a public health facility | Angola | 2024 

 
Respondents who had contact with a public health facility in the past 12 months were asked: Have you 

encountered any of these problems with a public clinic or hospital during the past 12 months: Long 

waiting times? (Respondents who did not have contact with a public clinic or hospital in the past 12 

months are excluded.)    

Figure 4: Long waiting times for accessing health care | among respondents who 

had contact with a public health facility | by demographic group | Angola | 2024 

  
Respondents who had contact with a public health facility in the past 12 months were asked: Have you 

encountered any of these problems with a public clinic or hospital during the past 12 months: Long 

waiting times? (% who say “once or twice”, “a few times” or “often”) (Respondents who did not have 

contact with a public clinic or hospital in the past 12 months are excluded.) 
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Figure 5: Lack of medicines or other supplies when accessing health care | among 

respondents who had contact with a public health facility | Angola | 2024 

  
Respondents who had contact with a public health facility in the past 12 months were asked: Have you 

encountered any of these problems with a public clinic or hospital during the past 12 months: Lack of 

medicines or other supplies? (Respondents who did not have contact with a public clinic or hospital in 

the past 12 months are excluded.) 

Figure 6: Lack of medicines or other supplies when accessing health care | among 

respondents who had contact with a public health facility | by demographic group 

| Angola | 2024 

  

Respondents who had contact with a public health facility in the past 12 months were asked: Have you 

encountered any of these problems with a public clinic or hospital during the past 12 months: Lack of 

medicines or other supplies? (% who say “once or twice”, “a few times” or “often”) (Respondents who 
did not have contact with a public clinic or hospital in the past 12 months are excluded.) 
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For more information, please contact: 

Ovilongwa – Estudos de Opinião Pública 

David Boio and Rossana Correia Sabino 

Telephone: +244 921124162/928702002  

Email: davidboio@gmail.com; rossanamilonia@hotmail.com 

Visit us online at: 

www.ovilongwa.org 

www.afrobarometer.org 

 

Follow our releases on #VoicesAfrica. 
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