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News release

Many Namibians go without medical care, lament government’s
performance on improving services, Afrobarometer study reveals

More than two-thirds of Namibians say they went without medical care at least once during
the past year, according to a new Afrobarometer survey.

Among six in 10 citizens who had contact with a public clinic or hospital over the past year,
maijorities report encountering poor facilities, absence of personnel, lack of medicines or
supplies, and/or long waiting times. About half say they couldn’t afford the medical care
they needed.

While a maijority rate the government poorly on improving basic health care services, survey
findings show that two-thirds of respondents trust the Ministry of Health and Social Services.

Key findings

B Sevenin 10 Namibians (69%) say they went without medical care at least once
during the past year, including 20% who report lacking medical attention “many
fimes” or “always” (Figure 1).

B Three-fifths (60%) of respondents report having had contact with a public clinic or
hospital during the previous year (Figure 2).

B Among respondents who had contact with a public health care facility, majorities
say they encountered long waiting times (91%), a lack of medicines or supplies (84%),
an absence of medical personnel (80%), and/or poor facilities (79%) (Figure 3).

o Half (50%) say high costs prevented them from receiving the requisite medical
care.

About six in 10 Namibians (59%) rate the government as doing “fairly badly” or “very
badly” at improving basic health care services (Figure 4).

B But fully two-thirds (66%) say they trust the Ministry of Health and Social Services
“somewhat” (35%) or “a lot” (31%) (Figure 5).

Afrobarometer surveys

Afrobarometer is a pan-African, non-partisan survey research network that provides reliable
data on African experiences and evaluations of democracy, governance, and quality of life.
Nine survey rounds in up to 42 countries have been completed since 1999. Round 10 surveys
are currently underway. Afrobarometer’s national partners conduct face-to-face interviews
in the language of the respondent’s choice.

The Afrobarometer team in Namibia, led by Survey Warehouse, interviewed a nationally
representative sample of 1,200 adult Namibians in March 2024. A sample of this size yields
country-level results with a margin of error of +/-3 percentage points at a 95% confidence
level. Previous surveys were conducted in Namibia in 1999, 2003, 2006, 2008, 2012, 2014, 2017,
2019, and 2021.
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Charts

Figure 1: Went without medicines or medical treatment | Namibia | 2024
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Respondents were asked: Over the past year, how often, if ever, have you or anyone in your family
gone without medicines or medical freatment?

Figure 2: Contact with a pubilic clinic or hospital | Namibia | 2024
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Respondents were asked: In the past 12 months, have you had contact with a public clinic or hospital?

Figure 3: Problems at public clinics or hospitals | respondents who had contact with
public health facility in past 12 months | Namibia | 2024
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Respondents who had contact with a public clinic or hospital in the past 12 months were asked: And
have you encountered any of these problems with a public clinic or hospital during the past 12 months:
Lack of medicines or other supplies¢ Absence of doctors or other medical personnel? Long waiting
time 2 Poor condition of facilities¢ High cost that prevented you from getting the care or medicines you
needed? (% who say “once or twice”, “a few times” or “often”) (Respondents who did nof have
contact with a public clinic or hospital are excluded.)
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Figure 4: Government performance on improving basic health services | Namibia
| 2024
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Respondents were asked: How well or badly would you say the current government is handling the
following matters, or haven't you heard enough to say: Improving basic health services?

Figure 5: Trust in the Ministry of Health and Social Services | Namibia | 2024
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Respondents were asked: How much do you frust each of the following, or haven't you heard enough
about them to say: The Ministry of Health and Social Services?

For more information, please contact:

Survey Warehouse

Christiaan Keulder

Telephone: +264 81 129 1511

Email: c.keulder@surveywarehouse.com.na

Visit us online at:
www.surveywarehouse.com.na
www.afrobarometer.org

Follow our releases on #VoicesAfrica.
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