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Accra, Ghana 

19 March 2024 

News release 

World Water Day: Africans demand action from government                     

as challenges with water supply and sanitation persist 

A majority of Africans say their government is doing a poor job of providing water and 

sanitation services, the latest Afrobarometer Pan-Africa Profile shows.  

The findings, based on 53,444 face-to-face interviews in 39 African countries, show that water 

supply and sanitation remain major challenges in most African countries, especially for rural 

populations and poor households. 

Water supply ranks fourth among the most important problems that Africans want their 

government to address. More than half of citizens report that their household went without 

enough clean water for home use at least once during the year preceding the survey, 

including about a quarter who say this happened “many times” or “always.”  

Key findings 

▪ On average across 39 countries, a majority of citizens (61%) say their government is 

doing “fairly badly” or “very badly” on providing water and sanitation services, while 

only 38% offer positive assessments (Figure 1). 

▪ Nearly six in 10 Africans (56%) say their household experienced a shortage of clean 

water during the previous year, including 24% who say this happened “many times” 

or “always” (Figure 2). 

o Frequent water shortages were more common in rural areas (29%) than in cities 

(20%). 

▪  Water supply ranks fourth among the most important problems that Africans want their 

government to address, trailing unemployment, management of the economy, and 

health (Figure 3). 

o Water outranks all other problems in Benin and Mozambique, and ranks second in 

Guinea, Niger, Congo-Brazzaville, Tanzania, Togo, Ethiopia, and Namibia. 

o Water supply is of particular concern among rural residents and the poor, who 

suffer major disadvantages on all indicators of access to clean water and 

sanitation. 

▪ Fewer than one-third (31%) of surveyed enumeration areas (EAs) have sewage 

systems (Figure 4).  

o Sanitation infrastructure varies dramatically by country, ranging from fewer than 

one in 10 EAs in Malawi (5%), Niger (9%), and Mozambique (9%) to more than two-

thirds in South Africa (69%), Morocco (72%), and Tunisia (79%). 

▪ One-third (34%) of respondents have a toilet in the home, while another 39% have 

facilities outside their dwelling but within their compound. One in five (19%) rely on 

toilets outside their compound, and 8% say they have no access to toilets or latrines 

(Figure 5). 

https://www.afrobarometer.org/wp-content/uploads/2024/03/AD784-PAP11-Water-and-sanitation-still-major-challenges-across-Africa-Afrobarometer-19march24.pdf
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Afrobarometer surveys 

Afrobarometer is a pan-African, non-partisan survey research network that provides reliable 

data on African experiences and evaluations of democracy, governance, and quality of life. 

Nine survey rounds in up to 42 countries have been completed since 1999. Round 9 surveys 

(2021/2023) cover 39 countries. 

Afrobarometer’s national partners conduct face-to-face interviews in the language of the 

respondent’s choice with samples of 1,200-2,400 adults that yield country-level results with 

margins of error of +/-3 to +/-2 percentage points at a 95% confidence level. 
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Charts 

Figure 1: Government performance on providing water and sanitation services                       

| 39 countries | 2021/2023 

 

Respondents were asked: How well or badly would you say the current government is handling the 

following matters, or haven’t you heard enough to say: Providing water and sanitation services?  
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Figure 2: Went without enough clean water | by urban-rural location | 39 countries                 

| 2021/2023 

 
Respondents were asked: Over the past year, how often, if ever, have you or anyone in your family 

gone without enough clean water for home use? 

Figure 3: Most important problems | 39 countries | 2021/2023 

 
Respondents were asked: In your opinion, what are the most important problems facing this country 

that government should address? (Up to three responses per respondent. Figure shows % of 

respondents who cite each problem as one of their priorities.) 
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Figure 4: Sewage system in the enumeration area | 39 countries | 2021/2023 

  
Afrobarometer field researchers were asked to record: Are the following services present in the primary 

sampling unit/enumeration area: Sewage system that most houses can access? (% “yes”) 
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Figure 5: Access to toilet or latrine | 39 countries | 2021/2023 

 
Respondents were asked: Please tell me whether each of the following is available inside your house, 

inside your compound, or outside your compound: A toilet or latrine? 
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For more information, please contact: 

Maame Akua Amoah Twum 

Afrobarometer communications officer for anglophone West and North Africa 

Email: maameakua@afrobarometer.org 

Telephone: + 233 208326343 

 

Visit us online at www.afrobarometer.org. 

 

Follow our releases on #VoicesAfrica. 
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