SOUTHERN AFRICAN BAROMETER PROJECT

Democracy Survey |
[Zimbabwe)

Case Number: —— [OFFICE USE ONLY] ENUMERATOR AREA:
BACK-CHECKED: BACK-CHECKED BY: CODING CHECKED BY
Yes 1
No

1 2
PREVIOUS INTERVIEW WaAS WITH A : Male Female

1 F;
THIS INTERVIEW MUST BE WITH A: Male Female

IF THERE IS NO OME AT HOME IN THE SELECTED HOUSEHOLD ON THE FIRST TRY, MAKE AT LEAST ONE
MORE TRIP TO THE HOUSEHOLD BEFORE SUBSTITUTING. IF THERE IS NO ONE AT H RA
SECOND CALL, SUBSTITUTE THAT WJSMDFMHTPEUEH?*EKTWJSEM_DF IN THE
DIRECTION OF THE WALK PATTERN,

i 2 *

UNSUCCESSFUL WVISITS Houss | House | House .| Howss | Houss | Houss | Houss | Houss | House' e
REASON FOR SUBSTITUTION: 1 2 3 4 5 6 7 L L _.-"*
Refused 1o be interviewad i i T .1 i 1 [ T
Penson seleched through card procedure | 2 2 2 2 2 z 2 2 2.
wasngver al homa
_memmwhmﬂmypem:l 3 3 3 3 3 3 3 3 3
Premises oid nol exist 4 4 4 4 4 4 i 4 SR Ty,
Deall Spoke only a foresgn language 1) 5 3 o 9 3 5 5 5
Did not fit gander quota [] [] [ [ [ ] G 3] 3]
Other i i T 7 f) T T T T

vi L vl wl o b L L] Vi
INTRODUCTION
Good day, Mynamels . | am from the University of Zimbabwe. | do not represent the govemment or any

palitical party. Moram | part of the constitution consultation precess. The University of Zimbabwe ks part of tha
Southern African Barometer Project studying the views of citizens in six countries across Southern Africa aboul how
their countries are governad. Your household has been randomly selected and we would like to discuss these issues
with yourself, or 8 member of your househald, Would somebody from this household be willing to answer fow
questions?

Evary person in Zimbabwe has an equal chance of being included in this study. Your household has been chosen by
chance. We would now like to randomly choose an adult from within your household, Weould you help us pick one?

APPLY RESPONDENT SELECTION PROCEDURE AND RE-READ INTRODUCTION TO THE PERSON SELECTED.

IF THE HOUSEHOLD REFUSES THE INTERVIEW, WALK AWAY FROM THE HOUSEHOLD AND SUBSTITUTE
THAT HOUSEHOLD 'WITH THE FIFTH HOUSEHOLD FOUND IN THE DIRECTION OF THE WALK PATTERM.
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BESPONDENT SELECTION PROCEDURE

Pleasa tall ma the first names of all the people over the age of eighteen who prasantly live in this household,
including yourself. DETERMINE WHETHER THEY ARE MALE OR FEMALE.

LIST FIRST NAMES OF ALL ELIGIBLE HOUSEHOLD MEMBERS 18 YEARS AND OLDER, EVEN THOSE NOT
PRESENTLY AT HOME BUT WHO WILL RETURN TO THE HOUSE THAT EVENING.

WOMEN'S NAMES: MEN'S NAMES
1 11 i 11
] 12 ] ]
E] [E] 3 1
] 14 - 14
5 15 5 ;
I G 3 B
K 17 7 17
] 18 ] 18
] 19 ] 19
0 0 10 0

Plaase choose a card. The person who corresponds to the number chosen will be the person interviewed,

ASK THE HEAD OF HOUSEHOLD (OR SOMEONE ELSE PRESENT) TO SELECT A NUMBER FROM A BAG. IF
YOU ARE REQUIRED TO INTERVIEW A MALE, INTERVIEW THE MALE WHOSE NAME APPEARS NEXT TO THE
SELECTED NUMBER. INTERVIEW A FEMALE WHOSE NAME APPEARS NEXT TO THE SELECTED NUMBER IF
YOU ARE REQUIRED TO INTERVIEW A FEMALE CIRCLE THE NUMBER OF THE PERSON SELECTED.

The person | need io speak to is Is this person presently at home?

IFYES: May | please interview this person now?
IF NO:  'Will this person return here at any time today?

IFNO: Thank you very much. | will salect another household. SUBSTITUTE WITH & NEIGHBORING
HOUSEHOLD

IF YES: Please toll this person that | will return for an interview at INSERT CONVENIENT TIME.
MAKE ONE RETURN VISIT. IF THE RANDOMLY SELECTED RESPONDENT IS NOT PRESENT ON
YOUR SECOND VISIT, REPLACE THIS HOUSEHOLD WITH THE VERY NEXT HOUSEHOLD ON YOUR
WALK PATTERN.

IF SELECTED RESPONDENT |5 NOT THE SAME PERSON

Good day. My name Is | am from the University of Zimbabwe. | do not reprosoent the
govamnment or any political party. Mor am | part of the constitution consultation process, The University of
Zimbabwe is part of the Southern African Baromaeter Project studying the views of cifizens in six countries
across Southern Africa about how their countries are govemed.

Your answers will be confidential. They will be put together with over 7200 other people we are talking to, to
get an overall picture. K will be impossible to pick you out from what you say, so please feel free to fell us
what you think. Are you willing to participate?

How many households ware visited unsucoessfuly before this one? vid
1
s
meﬁllmmﬁhnrummdm“mmmwmpm wil
DATE: a iz
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Know [DONOT READ]

BEGIN INTERVIEW
[ IF RESPONDENT REFUSES TO ANSWER A QUESTION, WRITE IN 88 NEXT TO THE LAST CODING BLOCK

[ LET'S BEGIN BY TALKING ABOUT ECONOMIC JOMIC CONDITIONS IN ZIMBABWE.

1. Al the moment, are you dissatisfied, neither dissatisfied nor satisfied, or satisfied with economic conditions in
Zimbabwe? [PROBE FOR STRENGTH OF OPINION]

| Very Dinactislied

| Nesther Cissatisfind nor Satisfed
(Caished

A | | | P

2. How do aconomic conditions in Zimbabwe now compare to one year ago? Are they: [READ OUT RESPONSE

__OFTIONS]

Worse
| Aboul the same

Batter
Much better

A | e | | Pl | i

_ Don't know [ONFY

3. What about in twelve months time7? Do you expect aconomic conditions in Zimbabwe to be worse, uumwm
than they are now? [PROBE FOR STRENGTH OF OPINION].

Much worss i

Wiorss

| About the same

P S

4,  Mow let us speak about your personal economic conditions. Would you say they are worse, the same, or better than

other Zimbabweans? [PROBE FOR STRENGTH OF OPINION]
| Whach worse

‘orss

[ About the same

i

|| L | i | e | | —=-

ncrw [DR]

READ OUT ENTIRE PASSAGE CLEARLY

People get their basic necessities of life such as food, safety, health care, or income, in a variety of ways. For instance,
some people have ta:

#  Gteal or beg for it

#  Pretend they're eligible for government assistance

# Do afavour for, or bribe a government official

Other people get those things from:
#  Local traditional leaders

# Government relief programmaes
#  Local cooperative groups

s Or, Friends or family

Still other people provide for it themselves, or pay for it in cash or in kind,
| Finally, some people are not able to get these things at all
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TO BE TRANSLATED WITH FIELD SUPERVISOR

ta) ENGLISH TRANSLATION
it ENGLISH TRANSLATION
il ENGLISH TRANSLATION

ENGLISH TRANSLATION

I/ & Wyou could no longer obtain food in this way, what gther methods would you be most likely to use? Is there anything

elsa? RECORD UP TO THREE ANSWERS

() EMNGLISH TRANSLATION
1] ENGLISH TRANSLATION
(=] ENGLISH TRANSLATION

o

OPFCEGOOES. [ | |

T. Describe the things you currently rely on for the safity of your home? Is there anything else? RECORD UP TO
FOUR ANSWERS

]
(o}
(&)

_
TO BE TRANSLATED WITH FIELD SUPERVISOR
(a} EMGLISH TRANSLATION

1] ENGLISH TRANSLATION

[1-] EMGLISH TRAMSLATION

ENGLISH TRANSLATION
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8. M you could no longer protect your home in this way, what other methods would you be most likely to use? Is there
anything else? RECORD UP TO THREE ANSWERS

(al
(t)

(el
Haemmmrmwwmnsmﬁm M
{E) ENGLISH TRANSLATION
i« ' ENGLISH TRANSLATION
[OPFCECODEE: [ | — — 1
Lr‘i Describe the things you currently do to obtain health care for yoursalf or your family? Is there anything slse?
nﬁcnunupmmj.lnmmns
(al.
feh .
fel
ﬁm —
) ENGLISH TRANSLATION
ich ENGLISH TRANSLATION

ERGLISH TRANSLATION

10. H you could no longer get health cara in this way, what other methods would you be most likely 1o use? Is there
anything else? RECORD UP TO THREE ANSWERS

8l

5
(=

TO BE TRANSLATED WITH FIELD SUPERYISOR

] EMGLISH TRANSLATION

1] ENGLISH TRAMSLATION

il EMGLISH TRANSLATION
GEeeoes T [ [ [ T—[  J—
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T1. Pleass describe how you normally obtain cash [ncome? Is there anything else? ACCEPT UP TO FOUR ANSWERS |

- :

i

fel
PSR ——

:’.?EETMMTWHTHFEJJW e

(&) ENGLISH TRANSLATION

=] ENGLISH TRANSLATION
(4] ENGLISH TRANSLATION

12. Hyou could no longer get a cash incoma in this way, what other methods would you be most likely to use? Is thera
anything elsa? A CCEPT UP TO THREE ANSWERS

(al
1]
el

memmm R
i) ENGLISH TRANSLATION
i) ENGLISH TRANSLATION

| OFFICE CODES: -
13 In the last twalve months, how often have you or your family: Was OUT OPTIONS

Ofen l:u:rm'mmm

| 13a. Gone without enough food to eat

13b. Felt ursafe from crime in your home

without madicime or madical treatmant that you feeded

13 Gone without a cash income

13a. Gone without enough clean waler o drink and cock with

13, Gone without Shelter
13g. Gaone withowt electricity in your home

F
[ | | e e | i

s | i i | i |
P | | D | DA R

N | | e | e i | et | | P !i”"

13h. Gone without encugh fuel o heat your home or cook your food?

14._in the last month, how much of the time has ?hhﬂ,mﬂa,mﬂurm‘? )
Oftan Raarnly Don't Know

Times

144 Your physical haalth reduced the amound of work you would normally do 1 2 k]
insice or oulsida your home?

J 4

14b. Have you been 50 wormied or anxous th you e fel tired, worm out, of 1 2 3
exhausgied?
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I theen 3 School cioss by when you could allond 10 Send your children T 1

4 you hawe an slectricity hook-up inlo this housshokd? 1

. Do you have waker piped inlo your househokd? 1

.

v Ik Ower the past year, how often have you attended mestings of a 7

Just Onca
of Twicn

A low

Do} o

18a. cherch ol tham i J

P Pl | s | S

180, local sedl-help association
| 182, group concemed with local matiers such as schocls, housing or rates

B4 fecal commercial crganisalion such ds @ busingss group of tafmers’ 1

| | |

| afsociation
1; Foup sl does things for B cormmunity ; 1
& brade s 1

[ et
L | b

Vs

Here are several pairs of statements. Please tell me whether yvou most agres with Statemant A or Statement BT READ
| OUT, AND ONCE RESPONDENT HAS CHOSEN A STATEMENT, PROBE FOR STRENGTH OF AGREEMENT

ar

Aigree Stromghy
v m
STATEMENT A: People should be responsible for their own swccass and well beng. Or, i
ATEMENT B; Govemment should baar the main ility for the success and well berg of people. 3 4
| Do nct know DO ROT READ 8
| Do net agree with el DO NOT READ g
Agres Srongly
0, Somewhat Agrea
STATEMENT A: Paople should be fres 10 aam as much a5 they can, even Il his kds i fange diflsrences in income. 2 ]
ﬂhmkmmmmmmmmmmmmimmm 3 4
rom hard,
-]
with gither DO NOT READ &
Ay Sirongly
=i Somewhal Fgrea
ﬁiﬁﬁﬂkhhﬂﬂmmmmhhmmhmmwhﬂumm 2 1
or
STATEMENT B: The govemment should help i provide employment for everyone who wands o work. 3 4
Dia nol know [D0 MOT 5
nol agres with either DO NOT READ [
Jz rena | ot
Somewhat Aprea
'ﬁm.mmm

1o start 3 new busivess because il mighl s maney. O

B: If a person has a good idea for business, thery should invest fer own savings: of borow manay io
mm:m

b | s

-

Do rcd fenovwr [DOY MOT READY
ot agree with efhar D0 MOT READ
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b”% Here is a lﬂud'ﬂimim:rllmhﬂinrm-dﬂlhpmmﬂ our country. bn your opinion, who should taka the

main responsibility for these things? Is it government, private business, individuals, or some combination of these?
T Privale indiidualy | Govt and | Gowl and Businass Al D't

ﬂ Busingss Buziness | Individizals thepe ki
F Providing schocis and 1 F | 4

% !Ehﬂmﬂ i

o Boring o seh sl s ‘
R} T et
| Ivestock and ciops

Here are soveral more pairs Hm.ﬁmmlmmﬂummm“mm Statement A or Statement B7

| [ONCE RESPONDENT HAS CHOSEN A STATEMENT, PROBE FOR STRENGTH OF AGREEMENT]

ok o | g
24, Somewhal | Agree

EA'I'EI]I‘I‘A:hhquamMHmmmmhMMEmHm“rm. z 1

| o _
| STATEMENT B: 1 is betier 1o hawe low prices. awen if theve ana shoriages of goods. k] [

Do not know (D0 NOT READ]
‘ | Do not agree with either DO NOT READ

s S | N
i
i

Pl
=
=]

—
Bl | Pt ||

EAE AN #gg

Lo REa LT ] e o

e |
| el | | = |
o | oo | o | oo | o

(=1 B

4 | STATEMENT A: % is better 10 be abde 10 vist cirics and gel medcing 1or e, sven i £ maans we cannct raise healh ]

cans standards. Or.
ATEMENT B: It is betler io raise health care standards, aven i we have Io pay medical faas 3
i i irvow D0 MOT READ]

ol agree with eiter DO NOT READ

o dn

Agree Strengly
LR Somewhat | Agree
STATEMENT A: The number of pecpie wh work for govemmeent should nof ba reduced, even il paying their salanies 2 1
|8 coslly 16 the euniry, Or
ETHHEMNWMMEMmanwmmwwmﬂMﬂﬂMﬁmmﬂmmﬁ 3 4
EMMEH&THEAE !
inof agree with either 0O NOT READ B
Agrne Strongly :
7. Somewhal | Agree
A The should nidain cwnership of its taciores. businesses ard tams, Or 1
STATEMENT B: It is beffer for B govemmend 1o sall s businasses bo private comeanies and individuals. 4

Do ot know [DC NOT READ]
Do ol agress with either D0 NOT READ

o | LR
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_c:“&u What, if anything, do you understand by the word “democracy™? What comes to mind when you hear the word?
(1]
Bl
OB TROATES W FELD SOPemviscn
(a) EMNGLISH TRANSLATION
(o) ENGLISH TRANSLATION

J

NOW LET US SPEAK ABOUT THE POLITICAL SYSTEM IN THIS COUNTRY,
fﬂrltufil.m you tell me who presently holds the following offices?
' 29. Vice President

D ol oo

ﬁ%ﬁm
OFFICE

g
i

4#&%

[WRITE IN MAME GIVEH) Could Mot Datermine
J’f 3. Member of parliament for this constituency
Do mcl ko 1
Kngw Answer Bul Cant Remember F]
OFFICE
_Right Answer 3
e = Wrang Answer 4
[WRITE IN NAME GIVEN) Could Not Determina 5
32, Your local councillor? =
Doy o oo 1
Kinow Bul Cant Ramember 2
 OFFICE CODES
_Right Answer
Gould Kot Determing :
TWRITE [N NAME GIVEN) Mot Applicabile 1\:

J’_n In the past year, have you contacted a govemnmant or political afficial about some important problem

them your views? IF YES: wuhammuwfﬁu.hmmum. -

[ No PROCEEDTO Q.35 1

Jusi Oince or Twica 4

A T imes 3
i
5

| Do met know DG NOT READ
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3. [IF RESPONDENT HAD MADE CONTACT] What type of official was It? [PROBE FOR MOST SPECIFIC ANSWER

POSSIBLE] TICK ALL THAT APPLY
| Elected local councicr 1 Hational government hearing or meeting 7
[ Elected regional of provinsal representative 2 Local councl offical 8
| Elactad mamber of parfiament 3___{ Ragional, provincial official g
Local councl or 4 Hational civi sendant 10
eslative meeling or hearing 5 ﬁﬁm il
meting of hiarng & Ho a7

% /| 35, Inthe past year, have you o anyona in your family had to pay money to government officials (besides paying rates or
taxes), give them a gifi, or do them a favour, in order to get the following? IF YES: Was it Just Once or Twice, A fow
times or Frequantly,

Mo Once of A Few (a7 Dot
Thwcax Timas know

DHR
5
5
]
5

353, A job 1
356, A marteran o b
of Wl

36. Inthe past year, have you contacted any other influential person such as a church or community leader about some
or to give them your views? IF YES: Was it7 Just Once or Twice, A few times or Frequently.

]| | e

[ Poudi Pt | Pl | Py
WJH Lol | Cadi

| Mo PROCEED T 0.28

1
 Just Once or Twice Z
limes 3
| i
NGT READ 5
- ) F
- .@l __[F RESPONDENT HAD WADE CONTACT] What ype ofperson was is? TICK ALL THAT APPLY
- leader, offical | Tradional leader r
MW.‘ 2‘ Trnﬁuﬂm:r-:lnmr a2
| Trade Lnkon ofica | 3 | Mo contact/ ar

V35 Twould like to speak about traditional leadership. Do you have a local traditional leader, chief or headman?
Yes CONTINUE WITH Q.39 1
(o SKIP TO 0.42

39. How interested do you think your local chief is in what happens to you or hearing what people ke you think? Are
they : READ OUT

Ml al all inleresied

Mol very ineresiod

rferigled

| Viry inlerested
| Or haven'l you heaed encugh about them 1o know
| Mot appicable DO NOT READ

i

40. How much of the time can you trust your local chief to do what is right? Is it: READ OUT
Pt

Only some of the time

Moat of the Sims
Just about

O harven't you heard encugh about them 1o inow
Not appicable DO NOT READ

| )

B e e |

Elhl e |k | e | =
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-\f 41. What about corruption that Is where leaders take money intended for the community and use if for themsalves? How
many chiefs or traditional leaders are involved in corruption? Is it: READ OUT

*E

A few, Some

Almost Moms, Hona

Or hawesn'T you baand enough about thism o know

o] o | ma e

JMWWT“EW
42. How often do you get naws from the following sources? |s it: READ OUT OFTIONS

I o e oo o I e

Every | Afowilimes | Afowilimas | Less than ance Hewar Do Mol

day BTN a manth a manth Know

DNR
42a. Radic 1 ¥ . 4 § &
420, Teevison 1 i ] i 5 B
- |Em‘: 1 F 3 [ ] B
M| 43, Generally speaking, would you say that most people can be trusted or that you can't be too careful in dealing with

people?
|“ﬂ'mﬂ1 be tnustiad

Can'l ba oo carsdul z

[ Don't know [0 NOT READ] ]

V"84, When you get together with your friands, would you say you discuss political matters ....... 7

| Froguently

Qeocasionaly

i | | e | e

| Mever
| Don't Know [D0 NOT READ]

election going on or not. Others aren't that interested. Would you say you follow what's going on in government and

Ji|- Some peoplo seom to follow what's going on in government and public afairs most of the time, whather there's an
public affairs: READ OUT OPTIONS

1
2
3
4
5

46, Do you agres, neither agrea nor disagres, or disagres with the following statements? PROBE FOR STRENGTH OF
OPINION
Strogly | Agree | Mesther | Disagres | Swongly | Do Mol
Mgree Agrea disagme Eniw
Mor [ONR]
Disagres
dGa. You feel you have lishe or no control ower what happens o
K.
450, You think that you do nod hava enough information aboul 1 F) 3 4 5 ]
political lle and the actions of gowernment.
46z Sometimes poitical and govemimeni affain seem o 1 2 3 4 5 ;]
| compiicated that you can'l really understand whal's going on,
46, In this couniry, you must be very canedul of what you say and 1 ] 3 4 5 B
do with regard o polifics.
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Please tedl me whether you agree more with Statement A or Statement B7 ONCE RESPONDENT HAS CHOSEN A
STATEMENT, PROBE FOR STRENGTH OF OPINION
Agress
2
3 -
]
B
! Agres
L -
STATEMENT A: It is important who is in power because it can make a difference io what happens 2
_BTATEMENT B: |1 doesn'l really matter who [s n becas in the ed on much the same 3
EMIMHJI'H] &
Meither A mor B D0 NOT READ B
48, On the whola, how would you rate the freeness and faimess of the |ast national alection, hald in 19967 Was it:
 Completely free and fai
falr, with some minor peoblems
{On the whola, frea and fair bul with several major problams

Mol fres of fair

0#)‘ RESPONSES, Whlnh nnhm H mw?wﬂnE THEHIJET I!IFI:IHT.IuHT FHII IN SPACE1,
OTHERS IN 2 AND 3

(el
TO BE TRANGLATED WITH FIELD SUPERVISOR

ia EMNGLISH TRARELATION

1] ENGLISH TRANSLATION

(-] ENGLISH TRANSLATION

3
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1. Some pecple say that today, under our current system of government, our pelitical and overall life is better than it
was under the white minority government. Others say things are no better, or even worse, For each of these
following matters, would you say things today are worse, about the same, or better? PROBE FOR STRENGTH OF
RESPONDENT'S OPINION

Much iorsa Lame Beter uch ]|
Worsa Batlor Ko
DO HOT

Sia. can whiat he or shea thinks 1
i join an %l chooss, 1

i B withoud fear of besng armesshed bry (ha polios i 1

have nol done g WToneg,

d. parson can frpehy chodss who 16 woli fof withoul 1

forcad by others
i froaled and fa i
ane sade hrom crime and vickencik
an adequale slandard of Iving,
aroesd o basic necessiies (ke food and waler)

[S11._Zmbabweans e squa o one ancirer

ﬁrmnmmmHﬂnqluﬂuﬂnmuﬂmnihmnmmlrﬂwwwumttrmmrrunlﬂlblhu ;
has ever had. Some peopbe say that we would be better off If we had a different system of government. How much would E

you disapprove, naither disapprove nor approve, or approve of the following alternatives to our current system of
government with at least two political parties and regular elections? PROBE FOR STRENGTH OF RESPONDENT'S
OPINION

o
@ ofonlon/

ralralra
| e e
s

(4]

L]
L]
i

S
L=

=&

o |
L=Cl h=

=

P .
L] i o e ) R ] R L]

e | e | it | s ] i

—]
e

Stoegly | Dis- Neiher | Approve | Gttongly | Dahot
Dis- approve | Appeove Approve | Know
approve Mo Dis- DO HOT
appove READ
52 Wonly one poiitical party, o cancidates from only one pary, 1 2 3 4 5 B
wit allowed 1o stand for elections and hold office™
53. I all decasions were made by a council of Eiders, Tradtional 1 F] 3 4 5 B
Leaders or Chisds
If thes came in Io the country? ] 3 4 B B
E If pariamen and politcal partes wers abolished, 50 al the 2 3 4 5 B
President could decide everything?
If all impoitant decisions aboul the Bconomy weee mas by 1 2 3 4 5 B
BCONOMIC Expits FAMHer [han 3n shchid Qovemment o
57, Wihe couniry retumed o e old sysiem of while minority i ) k| 4 -] L]
nula?
Here are some things people often say about our current political system. For each of the following statements, pleasa teil
me whather you disagree, neither disagres nor agree. or agree? [PROBE FOR STRENGTH OF OPINION] _
Strongly | Disagres | Medh Ao Shongly Cio Mot
Disagne Agrea Agree Krow
Mo OnR
Disagres
/] 58 Our govemment was elected o power by accepied 1 2 3 4 ) 3
v 85 Owr exarcises power in an acceplable way i 2 3 4 ] 3
dﬂ Dur consihusion enprasses the values and aspinations of the i ] 3 4 3 ]
Zimbabwean pecple.
E1. Ourgowemment has the fght to make decsions thal al 1 2 k| 4 5 B
peaple have 1o abide by whether or ot they agres with them.
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NOW LET'S SPEAK ABOUT THE PRESENT GOVERNMENT OF THIS COUNTRY.

2. How well would you say the gavernment is handling the following matters? Would you say very well, fairly well, not

or I wall. or 12 have an opinion?
Very | Farly | Wolvery | Notaial | Doml
widl wedl werl sl know
OHF

[t |t |
| | e |

AT T

Ll L L LR -.-‘l'\li‘h-'l'ﬁ-'l-

| i | e | e | e |l e |

Y [P e P

NOW LET'S SPEAK ABOUT THE PRESIDENT

READ OUT

61 How interested do you think the President is in what happens to you or hearing what peopla like you think? |s ha:

_'glﬁﬂﬂ
[ Or hawenit you heard encugh about him 1o know

en || e | =

'

64. How much of the tima can you trust the President to do what is right? Is it: READ OUT

s

Bt
Emd‘hh&

Most of the time

Just about always

O haven' you haand encugh about him 1o know

"85, What about the way the President has performed his job over the past twelve months? Do you: READ OUT

i

about him 1o know

]
3
4
§

officials in the Government do you think are involved in comuption? READ QUT OPTIONS

§6. What about corruption? (Corruplion is where those in government and the civil service take money or gifts from the
people and use it for themselves, or axpect people to pay them extra money or 8 gift to do thelr job). How many

| Al Almogt all
T.thé:-t

Aot None, None

Ox hawen't you had & chancs to hear enough about them

| ol | e | e

WHAT ABOUT THE NATIONAL PARLIAMENT?

§7. How interested do you think parliament is in what happens to you or hearing what peopla like you think? Are

MR wery inferesiad

g
_E'_'LM
haveni1 you had 8 chance |0 hear enough about i

'h-ll-r.-ﬂm-ﬁ";_’
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[ 75, What about corruption? How many officials in your local govemment do you think are involved in commuption?
Al Amost i i
2
A fow_Some 3
Mong 4
Or hiand & chanca o hear abced e 5
appiicable for my area DO NOT READ ]
[ T6. You have told us how you feel about the effectiveness of the way government performs its job, its interest in what you
think, corruption, and your trust in government. But how does this compare to the government that this country had
before under white minority rule. |s government today morg, about the same or less READ IN ITEMS BELOW a3 under
white minority rule? [PROBE FOR STRENGTH OF OPINION]
Much More Same Less Much D Mo
Mo bess Know
[DHR]
] 4 5
] 4 5
) E] 4 5 L]
2 3 4 ] [
T7T._What about the following institutions? How much of the time can you trust them to do what is right? READ OUT
Werver Oinly Most of Just Dont
sorng ol | thes e about know
the time ahways enough
ol ket
. them
The Ay z ] 4 5
T7b. The polica 1 2 1 4 ]
T, of law 2 3 4 ]
T7d. sory Elecioral Commission ] 3 [ 5 |
i } F] ] [ 5 !
% Emﬂ:mxmm [ 2 3 4 5 |
| Press | Mewspapers 1 2 3 4 5 |
T8. With which one of these statements are you most in agreement? A, B or C? READ OUT STATEMENTS, ONLY ONE |
OPTION TO BE CHOSEN
A is 10 kind of gewemmant. 1
B: In sorme G & non-temocratic an be Iy dhermiocratic ]
| STATEMENT C: For someon iike me, 3 democralic of non-emocralic regime makes no dfference. 3
Do nol know DO NOT READ 4

[ 8. Have you ever heard anything about the goverment's Economic Structural Adjustment Programme, or haven't you
had a chance to hear or read about this yet?

D TOAQBD 1

' No SKIPTC Q.82 2
. Haven'l had & chance 1o hear - Dot know 3

_I \-Il B0. What effect do you think it has had on the way you live your Iife? Has it made it worse, had no effect, or made t
better, or haven't you heard encugh about this te say? [PROBE FOR STRENGTH OF OPINION] 1

| s it @ lot waorse 1 -.
Madie it worse 2
Hﬂ:@ 3
4

Wads if 2 lob bofer ]
B

ar

Hawen'l had a chance ko haar - Don'l know
et applicable DO NOT READ

Southern African Barometer / Dewmocracy Survey [
(&imbabwe)



B1. Here are two statements. Please tell me whether you agreés mora with statement A or BY [ONCE RESPONDENT HAS
CHOSEN A STATEMENT, PROBE FOR STRENGTH OF AGREEMENT]

Mot spolicable DO NOT READ

Agrsy Sirengly
Ages
ﬁmwwmmﬁmﬁiﬁmwﬂmm:w:mmm. F] 1
{8 The Econoemic Sirca.ral Adpusiment Progzamime [ESAP] has hurt mest peogie 3 oriy benebted 2 minorty. 3 i
READ 5
Do Mot Agree With Either DO NOT READ ]
aF

| belong to first and foremost.

x'F‘LII. We have spoken to many Zimbabweans and they have all described themselves in different ways. Some pecple
describe themszelves in terms of thelr language, refiglon, race, and others describe themselves in economic terms,
such as working class, middle class, or a farmer. Besides baing Zimbabwean, which specific group do you feel you

TO BE TRANSLATED WITH FIELD SUPERVISOR

ENGLIEH TRANSLATION

INTERVIEWER INSTRUCTION: READ ANSWER FROM QUESTION 82 OUT TO THE RESPONDENT INTO ALL
THE BLANK SPACES AS FROM QUESTION B3 UP TO QUESTION 86, PROBE FOR STRENGTH OF

RESPONDENT'S OPINION

MRGF e, of with thesa

2 Hare are a series of things paople might say about how they see their group in relation to other Zimbabweans. There
:nnuﬂummwungmn We are simply interested in your opinions. Please tell me whether you disagree,

Elrﬂ'ﬂr
Dizagree

Disagres

-'-?H
hor

Cisagres

Agres

Swrongly
Agron

D Mol
Enow

E]

[ B3a You feel prowd 1o be

it |ty | il | il

Foulh | IR | B | P

PR

A ES PN S

| O | O

B3k You would wand chidren 1o think of themsehes &5
Eﬁllﬂmmﬂiﬁmlﬂ; mnl‘mhﬂ.
Yoo tesl much stronger fies b0 % than to other

Jimbabwaans.

in

[ B38. i makes you proud to ba called 3 Zimbabwean
. Yiou weould want your children io Lhink of themselves s

Jimbatmesan.

ek | B

lI:-.I-ll.-]L

|

e

B3g. All paopla who were bom in this couriry, regardiess of whal
grep ey bekong 1, shoukd be reatid 5 sousl cizens of
Dimbabwen.

L

i

B3h. It = gegirable io create one uniled Zenbatwean nafion ool of
differnnt wha liva in This country

country? [PROBE FOR STRENGTH OF OPINION]

B4. Are____ s’ [R's IDENTITY GROUP] economic conditions worse, the game a5, of better than other groups in this

Much worss

o

About the same

Much

Don't know [DER]

O | | e Sl | =

Southern African Barometer ! Democracy Survey [
{&imbabwe)




the govemment? Is it: READ OUT OPTIONS

= AT I P ()

86. In genaral, do you feel that people in government are lgss interested, or more interested in what 8 think
|____compared to other groups, o is it about the same? PROBE FOR STRENGTH OF OPINION
Mhuch bess inlerested 1
Lirss infiprersbind 2
Aol Ihe game E
_More inlerested 4
| Much more interesied 3
_Don't know [DO NOT READ) ]
| One group only 2
| Don'l kngw [DO NOT READ] ]
\f‘ll [IF ONE GROUP] Which group is that?
TO BE TRANSLATED WITH FIELD SUPERVISOR
ENGLISH TRANSLATION |~ oFFicE
CODE

B9, With regard to the most recent, 1996 national elections, which statement s true for you? READ OUT OPTIONS

| decided nod 1o vole

| valad in the sleclions

A ol | Ll Pl | s

Edection not heid in my area DO NOT READ
Eﬁm%mn&m

engaged in this activity or not? IF YES—READ OUT OPTIONS 1-3. IF NO—READ QUT OPTIONS 4 AND 5.

90, Here is a list of things that people sometimes do as citizens. For each of these, please tell me whether you have

-"w_""_'m""

IF YES:(CODES 1-3) IF NO{CODES &5)
Ofen | Afwlimes | Onceor No,But | Mo, Would | Domt know
Tice wiold do i nerver do OHR
if haad s this
= chanca
"90a. Paricipal with ofhars 10 adcess an imporiant 1 ] 3 4 3 B
problem affecting (e communify or nation (other than
an akechion).
b, Aftend an election rally F 3 4 5 [
| 90c. Wark for a poliical candidale of party 2 3 4 5 B
90d._Write a lefler 10 @ newspaper 1 2 3 4 5 B

Southern African Barometer 7 Democracy Survey |
(Zimbabwe)
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,.i"'r. We would like to remind you that your responses to this interview are confidential. Here is a list of actions ordinary

people are taking in a political system. For each of thesa, please tell me whather you have engaged in this activity or
not. IF YES—READ OUT OPTIONS 1-3. IF NO—READ QUT OPTIONS 4 AND 5.

IF YES [CODES 1-3) IF NO [CODES & - 7)
Yis Yk Yes T Ma, Dot [T7]
Ofen A fow Onceor | woulddo | ‘'Would know | Applcatia
times twics tifhad | neverdo R DHNE
the this
chanca

Sa.. Claim govemnmant benefts (o which you are
nol entitied (lla 3 pansion, mainlenancg, o
t

5

|_unemploymant parment)
1. Avoid paying Develapmant Levy of Proparty

B1c. Avoid parying income faes

91d. Get services ke eleciricity or water wihoul
_ peying for them

&njen

o0 |

92 Hﬂiﬂlnumhuufdﬁmnlmmmmmﬁwmmlndummmﬁwm
wrong or harmful. For each of thesa, please tell me whether you have engaged in this activity or not. IF YES—READ

OUT OPTIONS 1-3. IF NO—READ OUT OPTIONS 4 AND 5.

F1
Yes, Cflan

ES (CODES 1- 3) IF NO [CODES 4 7)
Wes, Afew | Yes, Once o, But o, Would | Don imow
fismes o wice would do il e a1
i had the this
chance

| @28, Aftend 3 demonstiraton of prolest march

#2h. ParScipaie in a boycolt of rales, senvices o

Tali| Bt

4

5

0| s

| ey
S2c. Take parl in 8 g8, dsruplion of govemmant 1 2 3 4 5 B
B Usbwso
Lise foros of wickesn] methods (such &5 1 2 3 4 3 =
| damaging public property)
?mwmﬂmhuumwwmm.mmmmnmm Nor oppose, oF opposs i7
PROBE FOR STRENGTH OF OPINION
Strongly Suppor Meithier Opposa Stronghy D't kniosw
suppon suppor nor Oppose DO NOT
e Oppose READ
3. Shut down newspapers, or radio or 1 2 3 4 5 B
telavision stations that were critical of it
4. What if anything would you do about it? 00 NOT READ OUT: ACCEPT ALL ANSWERS PROVIDED
| Do nothing 1 Contact govemmend official of representative 5
| Spask o others aboul it/ 2 Join march or demonsiration &
| Wrile newspaper 3 D't know T
Phone radio or TY programme L] 8
Other SPECIFY:
Swongly | Suppod | Meiher | Oppose | GChongy | Donlinow
support sUppOM nof Oppose DO NOT
Oppose READ
1 2 E 4 5 &
What if anything would you do about it? DO NOT READ OUT: ACCEPT ALL ANSWERS PROVIDED
1 Contact govesmment cfcial of regresentative b
2 doin march or demonsiration ]
3 Dian’t know '
4 ]
Other SPECIFY:

Southern African Barometer £ Democracy Survey |
(Eimbabwe)
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Don'l enow
DO NOT
READ
]
5
B e E
L ]
Swongly Don't know
Suppoit DO HOT
;,f Opposa READ
99, Suspended the parliament and 1 2 3 4 5 B
A cancalled the next elections
100, What if a would you do about it? DO MOT READ OUT: ACCEPT ALL ANSWERS PROVIDED
yﬁ 1 Contact govemment official or representative 5
=+ o ofhers about it/ 2 Join march or demonsiration B
,d)r ém 3 Don’t know 7
radio or TV peogramme 4 -}
Other SPECIFY:
Wy m.nnnhi'mmmummmmmnmmmmm HAS CHOSEN A STATEMENT,
PROBE FOR STRENGTH OF OPINION
Agroa - | Slrongly
Agrea

STATEMENT A: 1 will take years for our sysiem of govemment I deal with the problems rneried from white minorty

2

2. People associate democracy with many diverse meanings such as the ones | will mention now. In order for a society

to ba called democratic. Is each of these READ OUT OFTIONS

Absolutely | Important | Mot Very Mot Do nal

Essenlial Importan important kniw

A Al CMR

102a. Majority nde 1 2 3 4 5
I2h. Complebe faedorm for arpons i criliciss h govemmend 1 2 3 4 5
| 102 Regular slections i 2 3 [] 5
Tad. Al e political parties compaiing with each ofhar g @ E §

] Alasic necessiies ke sheller, food and water for evenyg 2 - L 5
0. Jobs for everyona F 3 L 5
1 Squality in aducalion 1 F 3 4 5
| 102h. A small income gap bateben rich and poor 1 ] b | 4 5

not have to bother with elections.
you think? PROBE FOR STRENGTH OF OPINION

STATEMENT A: Meed Strong Leader
STATEMENT B: bes]

Do not know DO NOT READ

Do not agres with ether 0O MOT READ

KSonthern African Baromieter / Democracy Survey |
(Firmnbalwe)
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t)p“)v 106, What are the most impartant things that need to be changed about the way we gover our country?

19

"\/iu. On the whols, is the way Zimbabwe is governed: READ OUT OPTIONS

demaocratic

| Completely democrat
Dermaraic, but with orme mingl exceplions

[ Dermocrafic, with some major exceptons

| Mot a democracy

Do not undarstand question DO NOT READ

Don't know DO NOT READ

Lot B LD L]

/| 105. Overall, how satisfled are you with the way democracy works in Zimbabwa? Are you: DO NOT READ

Very salished

 Fairly solialiad

bt wery safisfied !

Picit at all satisfed

Zimksatwee s 101 @ democracy D0 NOT READ

Do mot kewow [0 NOT READ]

o] e | || -

TO BE TRANSLATED WITH FIELD SUPERVISOR
ERGLISH TRANSLATION

ENGLISH TRANSLATION
EMGLESH TRANSLATION

107 Do you usually think of yourself as close 1o any particular political party?
s

No SKIFTO G0

Don'l know [DO NOT REAT]

[ Lat | | =2

CODING FOR THIS QUESTION IS CORRECT AS IS

108. Which party is that? DO NOT READ QUT OPTIONS

Labour

| Labour Party
Movement for Democratic Change

Democratic Farty

Conservative Allance of Zimbabwe

| Liberty Party

Front fior

National Democratic Alliance of Simbatwe

o Paes

Jimbbwee African Fecplde's Uinkon

Jimbatree Party

EEHH:-:#F-"II]'

Zimbabwe Linion of Demaocrals

P b LS S P b [ e

KSowthern African Barometer / Democracy Survey I
(o imbabiwe)
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OFFICE CODE
?munmmn@ ]
LA 111, Let's think for @ moment about the thal you use. What language do you speak most at home?

Afriazns 1 Marth Soihg o)
| Chewa 2 Sesolho, Sctha, South Sotho 14
Chifiyunigens 3 Satgwna, Towana . 15
" Chisena [ Slied 16
 Damara ] Shangaan, Tsonga, Ronga, Tews 17
[ English 8 Shona 18
[ Geman T | Swabi 19
Hama 8 Swaz 20
Hdebele 8| Vends 2t
| Dshinario 10| Yhosa z
% 11 Zul |

12 Cihar, SPECIFY, Fa]
| Fukwangai 13

|
|
L-*.

e
;

| Pog| grachusie

G
[ Bon't know [DO NOT READ)
t/ 113. Do you have a job that pays a weekly or monthly cash income? |s it full-time or part-time? And are you looking for a
_mnpwmmmmﬂmnmm

tme {not looking)

| Yea, part tme {locking}

full nok locki

O [ | e |t o | s

e
Yis, full fma (looking)

Southern African Barometer / Democracy Swrvey |
(Zimbabwe)
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[ Doni know DO NOT READ

| i

/114, In the past twelve months, have you been unemployed (that is, without a cash job) at any time for a period of at least

manth or mora?

D WITH 2115

Dot
remember DO NOT READ |

Bt | o | s

u’gﬁ.ﬂnmmfﬂ'ﬁmmm

[ Don' know [D0 NOT READ]
Mol Applicatle

w118, Do you do any regular work without getting paid cash? IF YES What type of job? Is this a part time or full time job?

Mo

for, rai time)
i

childven (bl time)

fima

1)

Locking after animals {part tima}
| Looking alter animas {hull me]

| Growing food (part time)
| Growing food [l time)
Voluniger work (part ime)

Volurmieer work (full ime)

Dihar:
d;.,l,*i 'I%'.".ﬁhrwprumampdm of Iast pecupation N unempioyed

TO BE TRANSLATED WITH FIELD SUPERVISOR

SPECIFY

U;Htmmw DO NOT READ OUT ALL OPTIONS BUT USE THE APPROPRIATE RESPONSES TO PROBE AND

[ Employer, Manage Esiablishment with ben of more employees

% %m%mumm
Worker | Lawyer | Accouniant | Taacher et ..
[ Supenvisor Ofice Worksr | Supervises ofhers

Dffice Wk | ises alhars

-Fl-ﬂlldl—i

[ Mon-Manual Office Worker (Mon Superviser)

| Foreman / Supervsor

Wiorker [Formal Secie)

| Shlled Manus
[Siklled Manusi Worker (Infomal Sector | Informal Producer)

Unskiled Marual Worker (Formal Secior)

Unskifled Manual 'Worker (Informal Sactor: Trader, Hawker, Vendor)

j [1]

m]!ﬂnnfuman]
(Has Own Subsisience Fam)

13

14

15

17

18

18

Sonthern African Barometer / Democracy Sarvey |
(Zimbabwe)
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Rt Haad & Job

Dol kmow DO NOT READ

IHH

118 Eﬂlwlum a closa friend or relative who has died of AIDS?
Tits

Ha

Wil not say

P X ) -

D't kni

VERY IMPORTANT PROJECT. PLEASE BE ASSURED THAT YOUR RESPONSES WILL REMAIN CONFIDENTIAL.

THANK YOU VERY MUCH FOR YOUR COOPERATION. WE REALLY VALUE THE TIME YOU HAVE GIVEN TO US FOR THIS

END OF INTERVIEW

Kouthern African Barometer / Democracy Survey I
{Zimbabwe)
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ALL SUBSEQUENT QUESTIONS SHOULD BE ANSWERED AFTER THE INTERVIEW IS CONCLUDED.
FIELDWORKER CODE:

7 ALL THAT APPLY

i

Setswna, Towans

.,._.H

, Tsonga Ronga, Tewa

1l
=

—
=

] £ 4 B

R

2
§

b o b s

13

Did the respondent have any physical disabilities?

Yeg

&

s

| 127, Missing
120, B, or nearty blind

ks

129, D the respondent cough repeaiiedly during e inierview

< )

—_—

_130._In what type of shelter does the respondent live?
Non-radiional {formal house)

Traditional hut (mondavel)
sinachure (shack) on

emporary sinachurs [shack) in backyard

Ih.'lhh.'l Pl

S| oo~ e lon | b | ma)

Kowuthern African Barometer / Democracy Survey |
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Yas

oot rocel el |
Could nof ses

Puli | Ful

| =i |em | e | pa ] =

Small crowd

1':-’ 134, Were there any other adults immedistely present wha might 1
be listening during the interview?

—

JWWMUHMEMHHWM?
v

w4 138, Wi the interview conduched:

[

8

k‘-_-...____h...___"--,\‘*-._ B
EE

E’]E”i%‘-g"g‘i*

Southern African Barometer / Democracy Survey [
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&

T4 (% (A Y 8 0

151. Did ehie the interview?

Yes: EXPLAIN

INTERVIEWER DETAILS

o L 152, irferviewer Number

‘./ 153, Age

154, Do you come from a nural or urban area?
Rural
Lrtan

Wl | =a

1/ 155, Inlerviewesr's Home language

E

EE

E
:

=lz|®8

o | i-]p.' —_

17

5
kel

18

19

Heee
%

g B

§

B |BREE

i [ i
i
i

g 3

57, Interviewar's rice

)

&fncan

i

i
i
g

Southern African Barometer / Democracy Survey 1
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 Postgraduste
Cither post matrix jons ather than

D't kngw [D0 WOT READ]

S || = lenen| da )t s

INTERVIEWER. | heredy cartify that this interview was conducted in accordance with instructions received from the Southern African
Baromefer Project. AN responses recorded here ane thase of the respondent who was chosen by the sppropriste selection method.

<

THE FOLLOWING QUESTIONS ARE TO BE FILLED N CONJURCTION WITH THE FIELD SUPERWISOR AND THE REST OF

THE FEELDWORK TEAM

Are the following senvices present in the primany sampling unit | enumersior snes

T

g

LEAY?
150, Posi-office

161, Police stalion

(162 Regudar bus or v servce

163, Electnoly gnd hat most houses coud acoess

164, Piped water system thal mos! houses could access

| 185, Sewage sysiem thal mos! houses could access

167, Hisalth Clinic

s | ] ] =

188, Recreation facilnes for og @ fisdd
ﬁmm,Wwwmdﬂw

170, Any of community buildings Tl cin be used for meetings

| 171, Peired staion

172 Bolthe sione 1
(173, Supermarket food andior cofing]
174, Cafesicomar shopsiSpaza shops

175, Market stalls fiood andior

Pt ff Pt | Pl | o | e | B | B | B HIMIHIM!M‘I""‘ Py | I | B |

AL the PBU [ EA did you [or any of your colleagues | see

| 176 Any polcamen of polics veficles?

177, Any soichers of iy wehicks?

178, Any pavements along the roads of sirests?

178, Any gardens or fieids attached 1o households containing evidence of cropsivegelables
basing grown 7

180, Any yards or fiekls aftachad to households conlaining livestock such as goats. sheep,
cows of horsas !

B | ol | I | I | e | Bk

181, Any yards, gardens or fiekis aftached to househaacs wilhin ires growing in them that

were larger than one siorey in height?

o]

W
] L] Wake | Lok | L3 | | LT Bad | et | Bah| T Juuululu]u‘-u“uulgg
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T —

N N e —

afra

i |0 | e | | | B ] ==

of tha e

184, Was ha PEL
185. Wears thern

186, Wens there any traffl; lighisirobots along the ast 10km of your gumey’

e st 1 O of

e Rast 10km of (v

157, 1 yees aloove, were all of them in working ondar?
188. Did you [or any of your colleagues) see 3 waler-fled river during ihe last 1im of your joumey?

| 189, D you (or any of your colleagues!

mammdnn:mmirqhmmdm

| II-HHIH'ME

193 Tamed or concrede mads

W_Eﬂ_nmuﬂmm
0 ks <kms | 5-10kms All
150, Graged sandidel roads 1 ] 3 [
| 161, Ungraded dinl roads 1 ] 3 [
152. Off road 1 ] 3 r
1 ] 3 [

Southern African Barometer / Democracy Survey |
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